WHS LEGISLATION FACTSHEETS
GENERAL WORKPLACE MANAGEMENT
Regulation 40: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, that:

· the layout of the workplace allows, and is maintained to allow, persons to enter and exit the workplace and move within it safely, both under normal working conditions and in an emergency
· work areas have space for work to be carried out safely

· floors and other surfaces are designed, installed and maintained to allow work to be carried out safely
· lighting enables each worker to carry out work safely, persons to move around safely and safe evacuation in an emergency

· ventilation enables workers to carry out their work without risk to their health and safety

· workers exposed to extremes of heat or cold are able to carry out work without risk to their health and safety

· work in relation to or near essential services (such as gas, electricity, water, sewerage and telecommunications) do not affect the health and safety of persons at the  workplace.
Provide and maintain adequate workplace facilities

· Facilities include toilets, drinking water, washing facilities and eating facilities considering nature of work, nature of hazards, size, location and nature of workplace, number and composition of workers
Access to facilities

Workers, including those who have particular needs or disabilities, must have access to the facilities. Facilities may not need to be provided if they are already available close to the workplace, are suitable for workers to use and the workers have appropriate opportunities to use them. This would mean that:

· workers are provided with breaks to use facilities

· the facilities are within a reasonable distance from the work area

· night shift workers have similar access as those working in the day

· the means of access is safe at all times.

Drinking water

An adequate supply of clean drinking water must be provided free of charge for workers at all times. The supply of the drinking water should be:

· positioned where it can be easily accessed by workers

· close to where hot or strenuous work is being undertaken to reduce the likelihood of dehydration or heat stress

· separate from toilet or washing facilities to avoid contamination of the drinking water.

The temperature of the drinking water should be at or below 24 degrees Celsius and should be supplied in a hygienic manner, so that workers do not drink directly from a shared container. 
Mobile, temporary or remote workplaces

Sometimes direct connection to a water supply is not possible. In these cases, alternatives –  including access to public drinking water facilities, bottled water or containers – should be provided for workers.

Toilets

Access to clean toilets must be provided for all workers while they are at work. Where reasonably practicable, toilet facilities should be provided for workers, rather than relying on access to external public toilets.   The code gives guidance on the number of toilets required as well as design considerations including accessibility for people with disabilities.

Mobile, temporary or remote workplaces

If work is undertaken away from base locations or at outdoor sites (for example, gardeners, bus drivers, couriers), workers must have access to other toilets, for example public toilets or toilets at clients' premises. In such cases, information should be provided to workers on where the toilets are located. 

Hand washing

Hand washing facilities must be provided to enable workers to maintain good standards of personal hygiene. Workers may need to wash their hands at different times (for example, after visiting the toilet, before and after eating meals, after handling chemicals or handling greasy machinery).   The code includes information on the number of hand washing basins and their deisgn

Mobile, temporary or remote workplaces

If work is carried out in locations where there are no hand washing facilities, workers should have access to alternative hand hygiene facilities, for example a water container with soap and paper towels, hand wipes or alcohol-based hand wash.

Dining facilities 

Workers should be provided with access to hygienic dining facilities for eating their meals and for preparing and storing food. Depending on the type of workplace, a range of facilities may be appropriate, which could include a shared facility such as a canteen or cafeteria, a dedicated meals area or allowing time for mobile workers to access meal facilities.

A separate dining room should be provided if:

· 10 or more workers usually eat at the workplace at the same time

· there is a risk of substances or processes contaminating food.

The code includes information on suitable facilities for large and small static workplaces.

Mobile, temporary or remote workplaces

Where the work involves travelling between different workplaces, or is remote or seasonal, workers need reasonable access to dining facilities. This may involve organising rosters for mobile workers to ensure that they are back at their base location for meal breaks or allowing workers to take their meal breaks at a public cafeteria.

Personal storage

Accessible and secure storage should be provided at the workplace for personal items belonging to workers (for example, handbags, jewellery, medication or hygiene supplies). This storage should be separate from that provided for personal protective clothing and equipment in cases where contamination is possible. 

Where any work involves the use of tools provided by a worker, provision should be made for secure and weatherproof storage of those tools during non-working hours. 

Mobile, temporary or remote workplaces

Where the workplace is temporary or mobile, lockable containers that can be held in a safe place should be provided. Where lockers are provided, they may also serve as secure storage for other personal items.

Change rooms

If workers have to change in and out of clothing due to the nature of their work, access to private changing areas with secure storage for personal belongings should be provided. This includes workers who need to:

· wear personal protective clothing or uniforms while they are working

· leave their work clothing at the workplace. 

The code provides detail of numbers and design of such rooms.

Shower facilities

Certain jobs may involve dirty, hot or hazardous work and may require the provision of showering facilities. For example, jobs including mining, fire fighting, work in abattoirs, foundry work, welding, and police search and rescue.

The code provides detail of numbers and design of such facilities.

The code also includes guidance for specific types of work such as outdoor work.
Remote and Isolated work
· Remote or isolated work means worker is isolated from the assistance of other persons because of location, time or nature of the work and assistance means rescue, medical assistance and attendance of emergency services
· Remote or isolated workers must implement measures for effective communication
Working alone or remotely increases the risk of any job. Exposure to violence and poor access to emergency assistance are the main hazards that increase the risk of remote or isolated work. The following factors should be considered when assessing the risks:

· The length of time the person may be working alone

· The time of day when a person may be working alone

· Communication forms and access

· The location of the work

· The nature of the work

· The skills and capabilities of the worker

Controlling the risks

Buddy system – some jobs present such a high level of risk that workers should not work alone, for example jobs where there is a risk of violence or where work is carried out in confined spaces.
Workplace layout and design – workplaces and their surrounds can be designed to reduce the likelihood of violence, for example by installing physical barriers, monitored CCTV and enhancing visibility. 

Communication systems – examples are discussed and need to be determined for individual situations.

Movement records – knowing where workers are expected to be can assist in controlling the risks, for example call-in systems with supervisors or colleagues. Satellite tracking systems or devices may also have the capability of sending messages as part of a scheduled call in system, and have distress or alert functions.

Training, information and instruction – workers need training to prepare them for working alone and, where relevant, in remote locations. For example, training in dealing with potentially aggressive clients, using communications systems, administering first aid, obtaining emergency assistance driving off-road vehicles or bush survival.

Source: Safe Work Australia Code of Practice
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